
Develop and grow your later life  
lending skills with our market-leading  
LIBF-accredited training from  
as little as £25 a month for  
fully-accredited members. 

Join now airlaterlife.co.uk >>

Or speak to a member of our  
expert team for more information

0800 294 5097
airlaterlife.co.uk
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“Air unites technology, knowledge,  
and people to provide advisers 
and lenders with best-in-class 
digital sourcing tools, personal 
development services, and 
opportunities for business growth.”
Stuart Wilson. CEO



Air is the industry-leading  
later life lending platform
Enabled by technology, knowledge and people, we offer advisers best-in-
class digital sourcing tools, incentives and rewards programmes, as well  
as personal development services in Air Academy.

Air Academy is an innovative, on-demand personal and business-focused  
later life lending learning platform.

Underpinned by advanced technology and knowledgeable experts, it provides 
you access to eight London Institute of Banking and Finance-accredited 
learning modules covering a range of critical later life lending areas, as well  
as the highest quality advice and support to enable you and your business  
to go further. 

What makes the Air Academy different? 

 z All eight later life lending modules have been specifically designed with 
advisers like you in mind and are fully accredited by the London Institute  
of Banking and Finance (LIBF)

 z Your learning is interactive through a range of webinars and online tools

 z The Air Academy is a brand-new, bespoke and easy-to-use learning 
platform that works with you as you progress

 z Our expert team are always on hand to provide you with ongoing 
accreditation support

 z After you become fully accredited and complete your first case through  
Air Club, you can enjoy a reduced annual subscription to Air Academy 
and benefit from higher procuration fees

The Air Academy modules
The Air Academy hosts eight completely redesigned LIBF-accredited 
learning modules that cover a range of key areas in the later life lending 
market. Each has its own learning objectives, which you’ll reach through 
engaging webinars, helpful online tools and assessments. 

Gain a better understanding of the broader financial services 
industry in which the later life lending sector sits, the basic 
principles relating to the regulation of financial services, the 
work of trade bodies, think tanks and influencers, as well as 
the permission and qualification requirements for working in 
the later life lending sector.

Understand the nature of the later life lending market, 
both in a historical and modern context, along with the key 
market participants. Learn the role of the Equity Release 
Council in safely developing the market, how to challenge the 
key misconceptions held by consumers as well as how the 
demographics of the UK create a positive environment for 
later life lending.  

Understand the needs of later life lending consumers and the 
nature of the adviser-client relationship. In addition, learn 
the particular significance of customer vulnerability and be 
able to respond to customers in vulnerable circumstances 
as well as the basic principles relating to State benefits and 
where to get more information.

Understand the key soft skills required to be successful in 
the later life lending sector and be able to critically evaluate 
your own soft skills and consider any areas for further 
development.
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Understand and be able to explain the main later life lending 
products as well as how early repayment charges work. On 
top of that, finish with an awareness of the ancillary products 
that are recommended alongside later life lending solutions 
and understand the importance of good research. 

Understand the end-to-end journey for later life lending and 
how you can add value to client circumstances by employing 
best practices. As well, be able to explain the role of the 
adviser and other participants in the journey and understand 
how complaints arise, how they can be prevented, and the 
process to follow when you receive a complaint. 

Develop an understanding of the broader financial context 
within which later life lending operates, the importance of 
having a valid Will and the main requirements for a Will to be 
valid. In addition, understand the role played by powers of 
attorney and the processes involved in putting one in place, 
be aware of the basic principles of long-term care and the 
implications for property wealth, as well as basic principles 
of pension freedoms and the relevance to later life lending. 
And finally, understand how later life lending can play a role 
in Inheritance Tax planning, and the importance of seeking 
specialist assistance. 

Understand the steps involved in building a client 
proposition and be able to explain the process by which 
leading companies currently operate within the later life 
lending sector. As well, learn the ‘marketing rules’ and be 
able to develop and implement your own marketing plan
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